AMER JABER

amerjaber96@outlook.com

Saudi Arabia, Riyadh

PROFESSIONAL EXPERIENCE

IT Infrastructure & Network administrator
VRArchitecture Company — Project (2025)
e Built and deployed the complete IT infrastructure for the VR architecture environment
e  Configured MikroTik networking, VLANs, VPNs, and internet failover
e Deployed and managed Windows Server and Active Directory
e Automated software access, deployment, and daily IT operations

Systems & Network administrator
Biotechpharm, LEBANON, 2025- 2026
e Managing network infrastructure and firewall settings
e  Overseeing domain users, devices, and authentication
e  Maintaining hardware, software, and backup systems
e Developing automation tools and improving IT workflows
e Developing and managing PCIS HUB, an internal platform integrating Oracle data and business operations
e Building Al agents and automation workflows to streamline operational and administrative tasks

IT Systems & Support Officer
MODERN UNIVERSITY FOR BUSINESSES AND SCIENCE, LEBANON, 2022 — 2025
e Managed and supported IT infrastructure across the organization
e Implemented IT security policies and security controls
e  Maintained hardware, software, and end-user systems
Performed network administration, maintenance, and troubleshooting

IT Support Specialist
Merhi Trading Company, LEBANON, 2024 — 2025
e  Managed server backup, recovery, and system availability
e Administered Windows Server and Active Directory environments
e  Performed security assessments and penetration testing
e  Prepared and submitted weekly IT reports
e  Maintained hardware, software, and network systems

EDUCATION

B.S. in COMPUTER SCIENCE, MODERN UNIVERSITY OF BUSINESS AND SCIENCES, LEBANON, 2025
ICDL CERTIFICATION, MODERN UNIVERSITY OF BUSINESS AND SCIENCES, LEBANON, 2023

PROFESSIONAL DEVELOPMENT & TRAINING

COMPTIA CYSA+ (CS0-003), OUTSIDE THE BOX ACADEMY, LEBANON, 2024

CCNA: CCNA 1/ CCNA2 / CCNA3, OUTSIDE THE BOX ACADEMY, LEBANON, 2025

Paper Title: Live Detection and Mitigation for SSH Brute-Force Attacks, 2025 IEEE International Conference on Emerging Trends in
Engineering and Computing (ETECOM), 2025

AREAS OF EXPERTISE

Areas of Expertise

¢ [T Infrastructure Management ¢ |T Project Coordination e Automation & Process Optimization
e Network Security & Access Control ¢ Workflow Improvement & Documentation e Support & Troubleshooting

e Firewall Administration (Sophos & Cisco) e System Administration & Active Directory e Backup Strategy & Data Protection
LANGUAGES

e Arabic - Native o  English - Fluent e  French- Beginner



